
How to Create a VAN Action ID  
An Action ID is a log in name and password for VAN (aka voter action network, aka votebuilder). 

VAN is a software program that gives access to a database of registered voters and features 
various tools for voter outreach. 

Create Your Action ID 
Step 1   You will receive an email invitation to create an action ID that looks like the image 
below. The sender of the email will be the name of the VAN administrator that sent you the 
invitation. 

 

 
  

Click Accept 
Invitation 

button 



Step 2   Your browser will open to the following form. Fill out the form and click on the 
Create Account button. 

 

 

Click Create 
Account  

If at all possible use a 
phone number that can 
receive texts so you can 

use two-factor 
authentication (see step 4) 



Step 3   Set up two-factor authentication. This means two steps are required from two 
separate devices to log in. 

If the phone number you entered in step 3 can receive texts, please use it for two-factor 
authentication. We HIGHLY recommend you use two-factor authentication to increase security. 
VAN contains the personally identifiable information of millions of voters, meaning that 
information can be used for marketing or worse, for identity theft. We are being entrusted with 
the security of that information. 

 

 

 
  

1. Click Enable 
Two-Factor 
Authentication 



You may choose to receive your authentication code via text or by using an Authenticator App. 
Receiving a text is more straight forward so that approach is recommended and documented 
here. 

 

 

2. Click to set 
up with a phone 

number 

3. Enter the 
phone number 
you want to use 

4. Click Send 
Code 



 

 

 

 

5. Enter the 6 digit 
code you received 
in a text on your 

phone 

6. Click Verify 

7. Click to Enable 
Authentication 



 

 

You will then be logged into VAN. You will need to check the box on this license agreement and 
then click Exit to exit from the agreement screen.  

 

 

 

  

8. Success!  
Click Done  

9. Check to 
agree 

10. Then click 
Exit. 



You should be logged in VAN now. Log out and make sure you can log in from the browser 
successfully. 

 

 

 

Log In to VAN from your browser 
Verify that you can successfully log into VAN. 

Step 1   In your internet browser, go to www.votebuilder.com. 

Step 2   You will see a log in form like the one below. Click on the Log in with ActionID 
button. Do NOT enter your log in name and password in the lower half of the form nor click the 
associated button. You will fall into a black hole. 

Pull down the menu in 
the upper right hand 
corner of the screen. 

Click on Log Out 



 
  

Click Log in 
with Action ID 

button 



Step 3   Enter the log in name and password you created and click the Log In button.  

 

 

  



Step 4   Enter your two-factor authentication information. 

If you have enabled two-factor authentication, a six digit code will be sent your text-capable 
phone. Type the code in and click Verify. 

 

 
  

Click Verify  

Enter the 6 digit 
code sent to you 
in a text on your 

phone 



 

Step 5   You should now be in VAN and see a screen that looks something like this: 

 

 

 


